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YbeouTtechb, YTO Bbl
MCMOJIb3yeTe TOJIbKO
ajpeca 3/1eKTPOHHOW

MOYThbl, @ HE NMEHaA

nosib3oBaTesien B ctonbue
nosib3oBaTteneun. imeHa
MoJib30BaATeEJIEN TaKXe
MO>XHO MCMNOJIb30BAaThb B
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ctonbue posien, HO 3TO
MO>XET BbI3BaTb
HekoTopble NpobsiemMsl.
ECcninm nmeHa
MNoNib30BaTeNen Takxe
MCNOJIb3YIOTCA B CTONOUAX
poJien, nx HeodbxoanMmMo
NOMEHATb MecTaMu, 4Tobbl
OHW COOTBETCTBOBAJIN
YKa3aHHOMY HaMW
dbopmMaTy. PekoMeHOyeTCH
BbIOMpaTb M4 ponu,
KOTopoe He bygeT
MCMNOJIb30BaTbCHA OPYrnmMm
poJsiasMn 6e30MnacHOCTMN.




JTO ynpouiaeT
onpeneneHune
COOTBETCTBYIOLLEN POJIN B
cJlydae Ha3Ha4vYeHUnsa KaKnx-
nnmbo ponenm beszonacHoOCTMW.
He 3abyabTe
OTCOPTUPOBATH
Mnosib3oBaTesien Mno
rpynnam B COOTBETCTBUN C
X nMeHaMun. O4YyeHb
Ba>XHO, 4TOObI Bbl
MCMOJZIb30BaJIn UMEHHO TO
dbopMaTpoBaHMe,
KOTOpoe Mbl YyKa3ann. Ecnm
MCMONIb3yeTCH




HenpaBW/bHbIN PpopMaT,
dann CSV He byneT
NpoaHaIN3NPOBaH, U

3aa4va He byoeT
BbIMOJIHEHA. KOoraa Bbl
BbIMOJIHNTE BCE
BblLLenepeyuncsieHHble
TpeboBaHU4A, Bbl CMOXeETEe
MMMOPTNPOBATL
nonb3oBaTesien B CRM un
Ha3Ha4vaTb UM POJib
be30nacHOCTN OOAHUM
HaX>XaTnem KHornku. YT1obol

MCMOJIb30BaTb MeHeOXep

posien 6e3onacHocTn CRM:




Ha>xMute «AIHCTPpYyMEeHTbI»
> «HacTponTb HOBbLIW
ancnertyep ponen
MaccoBou 6e30MacHOCTY
CRM». lHenkHUTE
Co3aaTb. Ha BKJlaake
«MaccoBbin MnopT CRM»
nepenonte K dpannam CSV,
coagep>xalium BaLln
naHHble. BeibepuTe dann
CSV ona mMmnopTa.
Ha>xmnte «OK». Bbibepute
dann CSV ona nmnopTa.
Boibepute «Yoanntb mn3
CSV» (He 3abyaobTe CHATb




bna>xok «1obaBuThL B
ponb»). HaxxMmunTte «OK».
Boibepunte dhann CSV gns

nMmrnopTa. BoibepuTe
«[106aBUTb B POJib» (HE
3abyobTe NpoBepuThb
ctonbeu,
«[Monb3oBaTenb»).
Ha>xmnte «OK». BBegute
NMM4A NoJsib3oBaTend Ang
NnoJsib30oBaTens n BblibepuTe
NMMA poNun, KOoTopoe byneT
MCMNOoJIb30BaTbCA OJ19 POJIN.

HaxxmMmunte «OK». Ecnu

CMNCOK MoJib30BaTeneun




b1 UMNOPTUPOBaAH N3 CSV-
danna, Bbl yBUuguTeE
CMCOK NoJsib30BaTeNnen B
MMMNOPTUPOBAHHOM
crnncke. B NpoTUBHOM
cnydyae paaoM C UMeHeM
nosib3oBaTtend byner
CTOATb 3eNneHasda rajovka.
Ha cneaywouwem aKpaHe,
roe Bbl MOXKeTe Ha3Ha4YuTb
MNoNib30oBaTeNto OOHY NN
HEeCKOJ/IbKO poien
be3onacHoCTK, BbibepuTe
POJIN 6e30MnNacHOCTM,
KOTOPbIM O0J1>KEH ObITb




Ha3Ha4yeH NnoJib30BaTeE/lb.
BoibepunTte nmsa ponu
be3onacHocTu. Bbibepure
noaxoasero
NoJ1Ib30BaTENA
(nonb3oBaTenen) u
Ha>XMUTe OK. Tenepb posb
byneT Ha3Ha4YeHa
nosib3oBaTensam n dbyner
OOCTYMNHa B CrNuncke
Ha3Ha4vYeHnn poJsien
6be3onacHocTU. NMpu3bIB K
ctatbaMm - WWN Synchro
Nationals He oTcTaBante B
>ToM rogy! lNogHMmMMTE




TPYOKY N CTaHbTE 4YacCTbiO
World Wide Networks
Synchro Nationals 2014
roga! Mbl CMOTPUM
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[Tlopnep>XmnBaemble TUMbI
nonen (obsa3saTtesibHO) [a-ZA-
Z 0-9]* Nonb3oBaTenb NmA

ponu [a-zA-Z0-9 -]* NmA
[1-9]* LUleHHOCTb OnmncaHume

B BbiIxoaHoOM CSV-hanne
NOJIXHa OblTb TONIBKO OOHA

CTPOKa 3aroJsioBKa.




Hanpumep, ncnonb3lyA
cnenyrLwmnm TeCToBbIN
dann CSV: BbixoaHoun CSV-
dann gonKeH nMeTb
cnepgyrowmm dpopmart:
[Tlonb3oBaTenb; Ponb JOME
H\userl;l[lonb30BaTenbCKa
a ponb 1 AJOMEH\user2;llo
Nb30BaTe/IbCKada PoJb 2
ObHoBNEHUA BbinyLlieHa
Bepcna 2.1 PpyHKLUNW
KOHUrypaumm
SKCnopTa/MMnopTa,
KOTOpa4da BKJIl0OYaeT HOBbIU
MOAYNlb ANCneT4Yepa poJien




MaCCOBOIO
SKCnopTa/mmMnopTa. ITa
PbyHKUNAa pobaBnaeTcs B
BUOE OTAEe/IbHOro Moay s

N MOXeT ObITb BKJIlOYEHA B
KOHUrypaLunm JIOKaJIbHOW
cny>x6bl CRM. Y1000l
mcrosibzosatb CRM Bulk
Security Role Manager,
obpaTmnTeEChb K
odbnymanbHOn
OOKYMEHTaL NN, MOCKOJIbKY
BaM Heobxoommo
BbIMOJIHUTbL CJieaytoLine
npenBapuTesibHblIE




ycnoBusa: BkioyeHne
SKCMopTa/MMnNopTa
MaCCOBOIro aucrnietyepa
posien B HaCTPOMKax
nokanbHown cnyxbbsl CRM
Moaoynb CRM Bulk Security
Role Manager He Obli
BbinyweH ansa sepcum CRM
Online. IkcnopT/MMNOPT
nMmeeT HOBbIN Me@XaHW3M
noa Ha3BaHMEM
«JdnucneTtyep rpynnoBbIX
ponen
SKCNnopTa/mMnopTa»,
KOTOPbIA MOXXHO




MCNOJ1b30BaTb A4
BbIMOJIHEHNA MACCOBOIro
obHOBNEHNSA posen Npwu

obHOBIEHUNN

KOHUrypaumm nnm

cywHocTen bes
HeobXxoanMoCTH
BbIMOJIHEHNA MNpoLLecca
sKkcnopTa/mmnopTa. B Bulk
Role Manager
noaaep>XmBatoTCs
cnegytouine Tun.l
obpaboTku: Yoangaer
BbiOpaHHbIE OOBEKTDI
(CywHocTuH,




KOHUrypaumnsa, npocounnin)
BepHuUTecCh K
cylLlecTByloLleNn
KOH(Urypauunm, ecnm B
npoLecce MMMopTa
BO3HUKHET oLlnbKa.
ObHoBNSAET
KOHJQUrypauuto, BbINOJIHASRA
pa3NnyHble onepauunn.
Hanpumep, ecnn obbeKT
nMeeT HEeCKOJ1bKO
aTpnbyToB, MOryT ObITb
BbIMOJIHEHbI Cneaywouine
onepaunmn
(MHOXeCTBeHHbIe




onepauunn): NepemMectTnTsb
BbIOpaHHbIN aTPpUOYT B
opyron atpunbyT mnopT
NoObIX OTPUNBLTPOBAHHBLIX
OAaHHbIX N3 panna CSV
NMnopTupymtTe AaHHbIe U3
COXPaHEeHHOW
KOHQUrypauunmn n,
HakKoHeLl, 3arpy3nTte nx B
BbIOpaHHbLIN OOBEKT
Co3panTte HeCKOoJ1bKO
ponen. CM. JOKYMeHTaLuuio
ONda noayvyeHus
OOMNO/HNTENIbHOW
MHQOPMaLUnWn.




[TpnMmevaHne.
Icnonb30BaHMe 3TOro
MeToda dKCnopTa/MMNopTa
He JaeT npenmMmyLlecTB Npu
MNakKeTHOM MMIOopTe.
MCNOJIb30BaHHaA
nnTepaTypa BHelWHne
CCbINNIKN BBepgeHwue
PYHKLUNN KOHPUIrypaunn
SKCNopTa/MMMNopTa
JIoKa/lbHasa KOHPUrypauuns
CRM pgns
SKCNopTa/MMMNopTa
KaTeropua:Microsoft
Dynamics CRM




KaTeropuna:2/1eKTPOHHbIe
NOKYMeHTbl KaTeropus:
NIMnopT ®
SKCNOPTIPPEKTUBHOCTDL
OOMNONIHNTENbHOW
KUTaNCKou TpagnLunoHHOW
MeOULWHbI B Ka4YyecTBe
LLeJieBOW cTpaTermn ons
YMEeHbLUEHUNSA TOLHOTbI U
PBOTbI, BbI3BAaHHbIX
XnMmmoTtepanmnen. ToWHOTa
N PBOTA, Bbl3BaHHbIE
XxumunoTepanuen (C
1709e42c4c
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Knacc pabo4ero npouecca,
KOTOPbIN NpenocTaBiaseT
penakTop NOJANTUKNA
be3onacHoCTH,
MO3BO/ISAOLLNW
aOMNHUNCTPaTOpaMm
YKa3blBaTb
OTHOCUTEJIbHbIN NYTb, a
TaK>XXe Ha3Ha4vaTb 211 POJib
CaNTy Ha YpOBHe
nonb3oBaTensa Unn
MNoN1b30BaTeNIqA U CanTa.
ITOT KJ1acc paboyero




npouecca npeagHa3sHa4veH
0151 YMeHbLUEeHUNS
yesioBe4yeCcKux owmobok,
BO3HUKAOLWWUX MPU
YMpaBJeHNN CMNCKOM
Ha3Ha4YeHUn posien
be3onacHoOCTU B
HaCcTponkKax canTa. Kak
Nydlle BCero oTc/ieXXmBaThb
n coobwaTb 0 AOCTYyMNe K
CNCKY 06beKToB Ao
HECKOJIbKUX rpynn
nonb3oBaTtesien? OT4yeT 0O
aKTUBHOCTMN ayanTa
be3onacHoCcTu (AN1a BCEX




MNoJiIb30BaTeJIEN BO BCEX
rpynnax 6esonacHocCTn) |
[locewleHUa ona Bcex
MNoJiIb30BaTeJIEN BO BCEX
rpynnax 6esonacHocCTu |
[locewweHUa ong ogHOro
MoJib30BaTEeNs BO BCEX
rpynnax 6e3onacHoOCTH
(TONIbKO) Y MeHs eCTb
CMNCOK MnoJib3oBaTenenm mn3
HEeCKOJIbKUX rpynmn, n
CMNCOK MOJib30BaTeNen
NOBOJIbHO OonbLUON. A He
X04y co34aBaTb 3arunchb
noJib3oBaTensa Oons




Ka)X0ro nosib3oBaTesis.
KakK MHe NCnoJib30BaTb/0T
CNeXXnBaThb
MCMONIb30BaHMe Cnncka
MNOJIb30BaTEJIbCKUX
3anncen B CRM? lNpaBa
O0O0CTYyna noJib3oBaTesien
Ha3Ha4valoTCa cnegyrlmm
obpaszom: lNpogaxu |
PervoH | CLLA |
Obcny>XnBaHme KJANEHTOB |
[Mpooaxkn | KnneHrt |
CeBepHada AMepunKa |
OnbITHbIE NoJsib30oBaTenn Y
MNoNib30BaTensa TakXe eCTb




pa3pelleHnd Ha
pefakTUpoBaHME
HEKOTOPbIX 3aMncen o
TUNax Hanoros. Mlcnosb3yA
naarvH Salesforce (SFDX),
1 aBTOMaTU4YeCKW
nobaBsisito NoJsib30BaTENdA B
3aMncb TuNa Sales. Koraa
Yy MOJib30BaTeNnd eCTb
pa3peLleHne Ha
pefaKTUPOBaHMeE 3anncu
TUNa HaJiora, g xotesn bbbl
Ha4YyaTb OTCJZIEXKNBATb
MCMNOJib30BaHMe
noJzib3oBaTeneM. [locne




MNPOXOXOEHUNA TPOMbI A
MOTY CO34aTb OTYeT, B
KOTOPOM OTOOpa>KaeTcH
CMUCOK CO3AOaHHbIX
3anncen, a Takxe
NaeHTUMPnKaTop
0OHOBJIEHHbIX 3anuncen.
POunbTp B oT4YETE — 3TO
NMMA y4eTHOWN 3arnuncu, a
bunnbTp B cToNnbue
3Ha4YeHUN —
NOEHTUMPUNKATOP YHETHOWU
3anncu. B otyeTe
oTobparkaeTcd CriNCcokK
3arnnceun, Kotopble bbian




CO34aHbl, N CMNCOK
3arnncen, Kotopble bbin
0ObHOBJ1EHHI.
NoeHTudpunkaTop
O0OHOB/IEHHbIX 3anNncen He
oTOobparkaeTcs B oTyeTe. 4
xoTesn Obl UBMEHUTbL OTYEeT,
4TOoObI OH OTOBpParkan
TOJIbKO CMUNCOK CO3AOaHHbIX
3anncen. NHCTpYMEeHT C
rpaduryecKkum
NMHTepdencom
nonb3oBaTtena Salesforce
(penaKTop BbIpa>XeHMn) He
MOXeT PUNbTPOBaTh




OTYeT MO CMUCKY
CO3daHHbIX
3anncen.Kpome T0ro,
CMNMUCOK 3anuncen, KoTopkble
Obiin 0OOHOBMIEHbI, TAKXXe
He oTobparkaeTcs B
MHCTPYMEHTE C
rpaduryecKkum
NMHTepdencom. A xoten Obl
HaNTN pa3HULYy Mexay
CMNCKOM CO34aHHbIX
3annucenm n CNUCKOM
OOHOBJ/IEHHbLIX 3anncen u
CcO30aThb
npenynpexmneHue,




KOTOpOe OTNPaBUT CMNUCOK
CO3OaHHbIX 3anncen n
CMUCOK 3anuncen, KoTopskle
Obl/In 0OHOBJIEHBI 00 agpec
3/1eKTPOHHOWN MOYThl. KaK 4
MOry CO34aTb OMoBeLleHne
MO 9J1IeKTPOHHOWM MoYTe Ha
SFDX, KOTOpoe OTNnpaBuUT
CMUCOK CO3AOaHHbIX
3anncen n Crmcok
0OHOB/IEHHbIX 3anNncen
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CRM Bulk Security Role




Manager 6b1s1 pa3paboTaH
C y4eToM nortpebHocTen
noJsib3oBaTend. 2710
MHCTPYMEHT, KOTOpPbIN
npenocrtaBageT HEeCKOJIbKO
napamMeTpoB, KOTOpble
MOryT ObITb HEOOCTYMHbI B
OPYrnx NHCTpPpyMeHTax.
OyHKUMNOHaNbHOCTb CRM
Bulk Security Role Manager
OpMeHTnpoBaHa Ha
KOHLenuno MacCcCoBOW
HacTpoukun. OH
MCnonb3yeT
npenonpenesieHHbIN




Habop cTonbuoB, KOTOpPLIE
CNYy>XaT TOYKOWM OTCHYETa
ON4 noJjib3oBaTens.
[Tonb30BaTennn MOryT
HacTpanBaTb 3TU CTONOLbI
B COOTBETCTBUM CO CBONMMU
notpebHocTaMU. NTaK,
CKa>XeM, B BalLlen
OpraHmM3aunnm ecTb
cnepyrowme ponn
MnoNb3oBaTesien
[Tonb30oBaTeNb
NOMEH\nonb3oBaTenb; M4
posin be3sonacHocTn CRM
Bulk Security Role Manager




npennoXuT
NoJib30BaTeNnam
chepyrowme BapnaHThbl:
MaccoBbIN UMMOPT 4Yepes
CSV 2kcnopT 4Yepes CSV C
o30aHune/penakTnpoBaHMe
ponen CospaHune/penakTu
poBaHMe
ponen/Ha3sHa4vyeHmne ponu
[lo>XanyncTa, He 3abyabTe
nogenntbca CRM Bulk
Security Role Manager co
CBOMMW APY3bAMU, eCNu
MM 3TO TOXe
noHagobuTcsa. Becenntbcs




JduncneTt4yep posien
MaccoBou 6e30nacHOCTK
CRM O6 aTtoun cTpaHunue
JTa CTpaHuUa
npenHa3sHa4vyeHa 44 TOoro,
4yTOObI NOOENNTBLCH
HEKOTOPbIMU (PaKTaMu,
HEKOTOPbIMU PYHKLNAMN U
HEKOTOPbIMU CHUMKaMW
3KpaHa o CRM Bulk
Security Role Manager,
MHCTPYMEHTE, KOTOPbLIN 4
pa3paboTan cam. Kak
BUONTE, eCTb U BUAOeo 06
5TOM. ABTOpPCKME NpaBa Ha




3TY CTPaHULYy
npuHagnexat Pybeny
AMyeno n He MoryT bbITb
MCMNOJIb30BaHHlI,
CKOMMPOBaHbl, U3MEHEHbI
NN BOCNpoun3BeeHhobl
KaknmM-sinbo obpasom and
nobbix Lenenm 6e3 AsBHOro
NMNCbMEHHOIr o pa3peLleHnd
aBTopa. A: Microsoft nmeert
BCTPOEHHYIO PYHKLNIO
MaCCOBOIro MmMmrnopTa: BoT
CCblJIKa Ha PaHHUKX NOCT B
bnore o Bulklmport A: Ins
BCEX, KTO MOXXEeT




HAaTKHYTbCS Ha 3TO, A
xoTen Obl NOAEeNNTBLCSA TEM,
4TO B NpoLsioM g paboTarn
Hana Bulklmport, HO He
MCMOJ1b30BaAJ1 ero BMecTe C
dannom .CSV. 4
MCMNOJ1b30BaJ1 ero gns
nMmrnopTa 60abLUNX
o06bemMoB OaHHbIX B SQL
Server n Oracle n nposern
HeKOTopoe TeCcTupoBaHume
nMmriopTa Tabnuu,
npencrtaBneHNUnN N gaxke
npouenyp n3 6a3bl OaHHbIX
AcCcess. ITO OTJIN4YHa4




bunbnmnoTeka oJi9 MacCoBOW
BCTaBKUN. OTKa3 OT
OTBETCTBEHHOCTU: 4 He
CBSiI3aH C HUMUN, 9 TOJIbKO
4yTO co3aan ero. XaH Coso
n Yybakka yctpounnu
MOOHYIO BEYEePUHKY




System Requirements For CRM Bulk Security Role Manager:

Bepcna ona Mac: OSX 10.6
Nnn Bbllle, 64-pa3paaHbiN
npoueccop (Athlon XP 2,8
[Ty vin Bbiwe), 2 'b O3Y
n He meHee 300 Mb
cBoboaHOro mecta ons
yCTaHOBKWN Bepcus
Windows: Windows XP nnn
BbilLe, 64-pa3paaHbIV
npoueccop, 1 I'b
onepaTMBHOWN MaMATU N HE
MmeHee 100 Mb csoboagHoOro
MeCTa OJ19 YCTaHOBKMW.




Bepcusa npna Mac:
[Topnep>XxkKa MbILLN:
Bepcna Windows: [On4
nopaoep>xkn HID (Human
Interface Device)
TpebyeTcs nogaepxkKa
NOXONCTUKA, ON1S 4Yero
TpebyeTcda noggep>xkKa
USB 2.0, nns 4ero
TpebyeTca Windows 7 nnn
HoBee. (



http://www.tcpdf.org

